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March 23, 2020 

 

To: Sunrise Customer-Owners 

 

Fr: George D. Secor, President / CEO 

 

RE: Coronavirus (COVID-19) Update / Essential Business Operations 

 

Thank you for everyone’s cooperation as we continue to stay diligent with the ever-changing 

news on the novel Coronavirus (COVID-19) pandemic.  

 

As many of you have heard, yesterday Ohio Governor Mike DeWine announced that the Ohio 

Department of Health released a Director’s Stay at Home Order. Sunrise Cooperative, Inc. is a 

business within the food and agricultural sector and is exempt from any restrictions placed on 

travel during the Coronavirus (COVID-19) emergency.  

 

We will continue to operate our facilities with the minimum amount of coverage and with 

restricted and/or limited public access protocol. Please continue to call ahead to schedule a  

pick-up and or delivery of products. This has been working out great. We need to continue to 

limit our interactions to do our part in the prevention of the spread of COVID-19. 

 

Thank you for your efforts in paying your accounts online. We have noticed an increase in online 

payments. This has helped to streamline the payment process. If you are interested in making a 

payment online, visit our website at www.sunriseco-op.com/paymyaccount. There are  

step-by-step instructions on how to make a payment for your convenience.  

 

The efficiencies that have come from working together and communicating ahead of time have 

made a dramatic impact on our preparations for Spring. Although the root cause stemmed from 

COVID-19, our efficiencies have been tremendous, and they will only continue to get stronger. 

As we weather this storm together, we are building a foundation for success for the Spring and 

beyond. Thank you again for all your patience, support and continued business. 

 

We encourage you to reach out with any questions and or concerns. It is important that we keep 

our lines of communication open. 

 

Thank you and stay safe! 

 

 


